Student E-Mail Instructions
To Login to the student email system using Internet Explorer:

1. Go to www.lakelandcc.edu
2. Click on the link Login for Student Email

NOTE: If you are using AOL to connect to the Internet, you will have to open Internet Explorer
from the Programs Menu after connecting to AOL. Type in the Lakeland Community College
homepage address in the URL field: www.lakelandcc.edu. Click on the link to Login to Student
Email. Login using the Userld and Password noted above.

IMail Web Client supports these browsers:
1. Microsoft® Internet Explorer 5.5 or later
2. Mozilla 1.7 or later
3. Firefox 1.0.6 for Microsoft Windows
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1. When the login page is loaded, type your userid and password in the following
configuration:

2. Userid: (first initial)(lastname)(digit assigned)

3. Password: Your Lakeland ID (8 digit number assigned to every student)

4. This information is found on your registration schedule form or in Lakeland Online in the
Personal Information section.

5. Before you login you can view the Email Policy. By logging in you are accepting the
policy.

6. You can return to Lakeland’s Home page if you do not login.

7. You can add this login page to your Favorites (for Internet Explorer) or Bookmark it
(Netscape). Then you don’t have to go to Lakeland’s homepage to link to it.
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To LOGIN to your Student Email enter your Phone: 440-525-7570
USERNAME and PASSWORD into the appropriate

o Username is the first section of your email address
{Username@mail.lakelandcc.edu). For example, John Smith's
emall is jsmith12@mail.lakelandcc.edu so his USERMNAME is

For Help call or e-mail the
Helpdesk
[helpdeski@mail.lakelandoe edu]
Helpdesk hours are 8am-2pm M-
TH, 8am-5Spm Friday, and Sam-
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Click on your username on the left side to access the many features available.
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Changing the Password

To change your password, click on Preferences in the lower left corner.

o :
T P
& helpdeski
= INBO¥ Full Mame: |He|pdes¢<1 i
U Draft Reply To: |Helpdesk'l@mail.lakelandcc.edu i
Messages Per Page: |_1|:|—v_|
Open Compose In; 'W'
Forward To |he|pdesk@|akelandcc.edu
Show Message Preview Pane
Change Password
b The password vou choose must be at least three characters in length and cannok exceed thirty characters,
w ~ New Password | i &
ntacts Retype Password | i&
les
eferences £ ' 2

The password must be at least three characters in length and cannot exceed thirty characters.
1. Type in your new password

2. Repeat the new password

3. Click on Save.

C:\Documents and Settings\NHopfensperger\Desktop\Student Email instructions April 2006.doc
3 4/10/06



Forgot your Password?

If you forget your password after you change it, you can contact the Help Desk to have it changed
back to the original Lakeland ID Number. We cannot see what your password is, but we can reset
it.

For Help call 440-525-7570 or e-mail the Helpdesk — helpdeskl@mail.lakelandcc.edu
Helpdesk hours are 8am-8pm M-TH, 8am-5pm Friday, and 8:00am — 4:00pm Saturday

Forwarding your Lakeland student e-mail to another e-mail
account

Students can forward their Lakeland email to another account:

Click on Preferences and add the email address in the Forward To: field.
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